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Customer Information Platform (CIP) of the Rail Freight Corridors (RFCs):

of the entire RFC Network

Gain recently completed \

CIP developments:

» Roll-out to RFCs 9 R-D
and 10 A-WB;

» Improved usability of
customer interface;

» Improved and full display
of re-routing options;
> Introduction of additional

Klme properties. /
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Interactive map with infrastructure
parameters and future projects

Full multi-corridor view

Extended route-planning function
Information on re-routing options
Joint document structure
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Rail Freight Corridor

T (Focusing on customer benefit: )
RFCs joining CIP recently: _ _ _ ,
- » All information related to RFC services / the RFC Network can be found in one place;
méﬁﬂﬁf&nb AL Qﬁ;ﬁglgisggggd%?'kan » Extended route-planning function with search criteria and download of route details;
Rhine-Danube
Q Re-routing options for the cases of contingency visualized in the interactive map. )
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Geographical extent of RFC Network mapped in CIP
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CIP provides information for RUs to take the right measures

Short- In case of limited capacity due to an incident

term

vision .

To deal with limited capacity or
Q to manage disruptions of a larger
% nature like closed routes, the
RUs need different kinds of
information for their planning,
like...

MﬁﬂE gJEH ICM Re-routing Options
, “"‘ - - —

]
M Re-r

staff planning

travel time

outing é a

use of locomotives

e
Nancy-Ville,

Hausbergen-Triage - FSC Do L
- “¥1 By clicking on
shows the
technical
specification of
the Re-routing
lines

Name Value

ICM_LINE_NAME Mannheim - Forbach 7 Saarbricken
(FR-GE border) - Metz

TRACK_LENGTH 213,62 km
CORRIDOR_MEMEBER RFC2, RFC4
NO_OF_RE_ROUTINGS 3

¥, Export Data
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With the International Contingency
Management (ICM) Function important
information for the RUs can be shown in CIP,
like:

m Different Re-routing options

m Technical specification of the re-routing
lines (e.g. Train Length, Speed, Gradient)

® Planning aid: New travel time can be
estimated

Customer benefit of the visualization of the
ICM-Lines:

® Requirements for the staff (e.g. route
knowledge)

m Discussion basis for the coordination of re-
routing scenarios for different Stakeholders
(e.g. RUs or IMs, allocation bodies)

® Increase customer confidence by showing
that alternative routes exist and enhance
costumer communication

Wy



CIP provides all information that are required by an RU

during the route planning process

Mid-term

vision
]
During the route planning _RMOECIP Route Planning As a multi-corridor route planning tool CIP
process many different types Select Date ||| Define axle load ||| Define axie load || | Define meter load || 27 calculates the best path form origin to
of information are relevant for SRS AN B, T iy destination and taking into account the
the RU, like... =N S\ | @ Fastest given constrains. Those are:

| ®Cheapest |
; ® Infrastructure properties (e.g. train
| length, meter load, gauge)

m Information about costs (interface to the
Charging Information System CIS)

m Information about the available
capacity, short- and long-term (interface
to the Path Coordination System PCS)

m Information about works and capacity
restrictions (Interface to the Temporary

‘_,_/Haushergen-'l'riilge - FSCD, . o
s iveiirinony Capacity Restrictions Tool TCR-Tool)
enburg Gbf’
f ‘; ) ‘lp

infrastructure
properties

e
Automated Display of capacity
Capacity on the When there is no capacity on the
selected Date selected date available, the system
shows alternative dates

(" Book in PCS
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Train performance data in CIP can be used as a basis for the

guality management by RUs and others

Long-term
vision

RUs and RFC advertise this _RMECIP  Train Performance CIP shows the punctuality data of a
international rail freight product

and improve it’s quality. ” GO (

/ yan anineairine MV of a specific train) by visualizing
g / * Red points: punctuality information of TIS. The availability

Eindhoven g Meteren decrease in the point itself

/

—— / sworen ot At ) selected route, segment or point (NOT

B s P oy performance data in CIP could be seen
d : li 1 1
o Hoctonse betwesn e as a tool creating transparency to rail
e int; 1
/ i . gorlgei arrow: punctuality frel g ht users.
increase between two points ) )
More Information can be found m It makes rall freight transport more
o transparent
By clicking on a location more detailed
inf i ill b ilable, like the sh f
e traing with & sposic dey e m |t shows the advanced state of

m<0 mO<30 30'<60" 60'<120" W 120" <360 > 360"

Furthermore this could be the basis for
the RFCs quality management with
market stakeholders.

The Performance Report shows the development of the
punctuality for the RFCs. In the future the data could be
presented as a multi-corridor interactive heat map.
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https://www.corridor-rhine-alpine.eu/performancemanagement.html

What shall be the future of CIP:

From to ?

CIP as a Corridor tool CIP as a Network tool
Lean decision-making process and business

Extension of existing and new CIP-specific
model is in place and working;

functionalities to the entire railway network
would provide increased customer benefit;

CIP as a potential front-end of customer-
relevant information from all RNE IT tools
shared via Big Data;

RFCs in form of a ‘CIP Strategy’;

Common vision of the next steps in

@ developing the tool agreed by participating

@ Operation and development of the tool is
managed with relatively low resources; @ Stable business model even after 2024 with
potential contribution from IMs / RUSs;

@ Availability of CIP-specific functionalities (e.qg.

route-planning) is limited to routing of RFCs; @ Further resources required to manage the
data quality of CIP’s contents;

Future of CIP completely bound to the future

of RFCs, unclear financing model after 2024.

Additional level of complexity in decision-
making and fund-raising.

MMRMAECIP 10 May 2022 7

Customer Information Platform



What shall be the future of CIP:

From towards a

» Conclusion from the feasibility study conducted in 2020:

o Pursue a stepwise extension of the geographical scope of CIP,

o Complete the coverage of RFC Network and re-routing options of all RFCs,
o Cover the remaining TEN-T core and comprehensive network,

o Map selected lines earmarked as essential by the freight RUs and/or

o Complete the networks of some individual IMs as a pilot.

» Achievables as of April 2022:

o Roll-out to RFCs Alpine-Western Balkan and Rhine-Danube completed in 2021,
o Entire network of 4 IMs (GySEV, LFP, SZ-Infra, MAV) mostly mapped in CIP,
o Over 50% of the complete network of further 6 IMs already mapped in CIP,

o 78.520 km of lines / 40% of the total network of participating IMs mapped.
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Additional line properties in CIP:

» Former line properties:

» Line Category (Load Model)
» Traction Power

» Intermodal Freight Code

» Gauging

Formerly available in CIP for
most of the RFC lines

_ _ Displayed to CIP users as
» Gradient Dir. 1 selectable map themes

» Gradient Dir. 2

» Additional line properties:

» Track Gauge

» Number of Tracks

» Maximum Train Length
» Maximum Speed

Formerly available in CIP for
the re-routing lines

_ Formerly shown to CIP users

» Miscellaneous (for additional info)

MMRMNeCIP 10 May 2022 Vo
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1. How to access the CIP?

Easy navigation via Info-page:

Access to CIP is FREE OF CHARGE and NO REGISTRATION is required:

If you need support with accessing the system or wish to become an internal user of CIP, please contact our
Service Desk.

For e-mail inquires write to: For inquires by phone call:
support.cip@rne.eu +43 1907 62 72 25

Tickets sent by e-mail in English are registered and handled on all weekdays, regardless of holidays or vacation
periods, with a guaranteed response time.

Service Desk opening hours on working days:
Monday - Thursday: 09:00 - 16:00
Fridays: 09:00 - 15:00

A direct link to the CIP can also be found on the webpage of each participating RFC:

www.corridor-rhine-alpine.eu www.rfc-northsea-med.eu www.scanmedfreight.eu
www.atlantic-corridor.eu www.rfc-baltic-adriatic.eu www.railfreightcorridor6.eu
www.rfc-orient-eastmed.eu www.rfc-northsea-baltic.eu http://rfc-rhine-danube.eu
www.rfc-awb.eu www.rfc-amber.eu
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mailto:support.cip@rne.eu
http://www.corridor-rhine-alpine.eu/
http://www.rfc-northsea-med.eu/
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2. Login mask for public users
Available under:

_RMECIP

nabon Rlatfor

S, internal

CORRBIDOR Welcome to the Customer Information Platform!

ARHINEALPINE (/l/

. This is an information platform of European Rail Freight Corridors. To access it, please select the button
CORRIDOR with the type of organisation you belong to.

_ip ScanMed RFC

'Gv’
ATLANTIC

cccccccc

MEDITERRANEAN
RAIL FREIGHT CORRIDOR

RU / Shipper / Service Facility / Research
f\ RFC7 Operator Last Mile Institution

Orient/East-Med

g
(<) __/‘ Rail Freight Corridor
North Sea - Baltic O

RAIL

FREIGHT

CORRIDOR

Rhine-Danube

"
m Alpine-Western Balkan g
r3il freight comidor

Amber /‘

Rall Freight Corridor Public Authority Infrastructure Other
Manager / AB
imprint
legal nofice If you need support with accessing the platform, please contact our Service Desk at support.cip@rne.eu.

MRMAECIP

10 May 2022 12
Customer Informabon Platform


https://cip.rne.eu/apex/f?p=212:101:::::P101_CORRIDOR:1
mailto:support.cip@rne.eu
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AlRFCs 8@ CORRIDOR codD g SR g T RFCS g g

MAINE AP INE l Sonoon

Network+ & P RFC7 80 B = Q Tl YR/ |

Ovrn oo Mue

Multi Corridor
View Selection

= Soarch x Q . & QA 9 & ¢ OMRerouting Optiors Route Planning Priority Rules

“w ,? n

J Vilnlus

_Search field | | SVvﬁ'éM Export

o o . . @ Railway Node or jJunction
; Ketezy g, Kosafpts

8 [V Corrider Lne S\ T A W N Wysoka hmlru\h S o EIK™ rpeasy X Border Point

o8 — < —2p - mm“ el Neustrelitz Hb _ve - '." O Terminat Handover Point

e q - \ ’ Bremen mu v Bilalystok Bemee @ Expected Node
gation between | — > o2 Salrw i@ kst

a|n argas N e &2 Auuﬁlctldam ('cfuu.ul. B2 e ‘ ' 10 o, . : .. e, e By Rail
- o : Capi " . e s Cotthus Mbl ln:no N . IS/ RnineApine

Lt ()\lmvn\\lkp

v Elsterwerda-Biohla 7 North SeaMed
T Beobra o - - /. <anMed
i ) / Avantic
/ Balnc.Adriatic

' L ‘ N
Legend with graphic '\ " s
epresentatlon and / OrienvEast.Med

7 Nonth Sea-Bakic

O racen £ . en

nger Layer Contrel:
By - Switch.on / off:

00000000

e[ -0 Switch betwee O
Aaiormum Temn Leng) 3 caties : / Alpine-Western Balkan
r ¢ o Salzburg HbOY nderd - i o / Amioer
- Hall in Tirol . 2 St e s W Expected
soioment < s X Ny e 7 Newworks
Oeree 3 e St-Benoit (Vienne) T ~ (T
O = . il e . o l: g Genive-La-Praille, . b 3
X g S Saintes Lyon-St-Clairg o
O:z e " \ruma Q\udmnla ‘
Ot em version Torino Orbassano FARPlactTiza
o
o "
St < Avignon
morehersive Neoword o ! ."al\('"li'-sﬂn‘l-('h-‘il'I's_‘.‘

MMRMAECIP 10 May 2022 13

Customer Information Platform



4. Extended

I | CID The contents of this Customer Information Platform (CIP) are for information purposes only and are not legally bindiv, J. = Logout

All RFCs () 8 == GrScoed B B Sraume RFCS g g oy
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maintained by all RFCs

R[_IE CID The contents of this Customer Information Platform (CIP) are for information purposes only and are not legally binding. = Logout

Custorrer irformation MAatform
Interactive Map <}/ ScanMed RFC RFCS NEDTERRANEAK

All RECs ;ggeﬂjlqge ( . R &m&m B K ATLANTIC @’ =2 ! -
Information Documents J f\ &Eg? . > ‘ . V""“‘ = f‘a‘{l",',‘e,:,‘{;l‘(‘;,',‘,‘d‘l,"“ S | Ambn/A . :

et 2. Adjust the Multi

Feedback Corridor View

Search Collapse Tree Expand Tree Public Information Documents Next >

Public Information Documents
Corridor Information Documents (CIDs)
»  CID Sections 1-4TT 2023
» CID Sections 1-4TT 2022
» Implementation Plan
Capacity Offer
> PaP Catalogue TT 2023
» PaP Catalogue TT 2022
» Reserve Capacity Offer TT 2022
» Reserve Capacity Offer TT 2021
»  Framework for Capacity Allocation
»  Temporary Capacity Restrictions (TCRs)
» Re-routing Scenarios
»  Corridor Performance
» Annual Reports
I User Satisfaction Surveys

» Other Information Documents

MMRMAECIP

Customer Information Platform

2

Dear customer, dear stakeholder,

In this area of Customer Information Platform (CIP), the participating Rail Freight Corridors (RFCs) provide access to
useful information documents in a standardised manner. In order to provide the available information in an efficient
manner, the Public Information Documents were organised into 8 main folders and several further sub-folders in
each of the main folder.

Please take the following steps for navigating in the folders tree structure to find a document you are looking for:

The + box situated left from folders' headline indicates the availability of further sub-folders. Please use the box to find
out the options for your selection.

In order to see the content of a sub-folder, please click on it. An explanatory text will be displayed in the window on
the right hand side, including marked keywords that lead you by shortcut to document downloads or by link to an
external source (website or a document storage outside of CIP).

The keyword, shortcut or a link is underlined and marked in blue colour. The download starts after clicking on it.

4. Explore the contents
of selected document

10 May 2022 tab / download files
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1. Re-routing scenarios published under
Fast and available for all RFCs

RnE CID The contents of this Customer Information Platform (CIP) are for information purposes only and are not legally binding.
00 Interactive Ma TERRAN
p All RFCs . gqelzlgg{?( . "i'l"‘.mmfﬂc "An‘.”ng RFCS .I_[.__[-A.I :
1 Information Documents ] r\ RFC7 . V‘ "--i'u 20 A Mt o Amhv/‘
Obewrt/Last- Mt L 7 Ewight comidor o
¢© Feedback
Search Collapse Tree Expand Tree Up Re-routing Scenarios / RFC ScanMed < Previous Next >
¥ Public Information Documents
» Corridor Information Documents (CIDs) a
» Capacity Offer =
» Temporary Capacity Restrictions (TCRs) “ scanMed RFC
¥ Re-routing Scenarios -' STOCKHOLM/OSLO-COPENHAGEN-
' HAMBURG-INNSBRUCK-PALERMO
RFC Rhine-Alpine
RFC North Sea-Med o " v o «
As mentioned in CID Book 1V, 5.3, the details on the implementation of

@ RFC ScanMed

[2) RFC Atlantic

[2) RFC Baltic-Adriatic
[3) RFC Mediterranean
[3) RFC Orient/East-Med Download the main ScanMed RFC documents
[2) RFC North Sea-EBaltic

@ RFC Rhine-Danube

RFC Alpine-Western Balkan

the Handbook for International Contingency Management in ScanMed RFC is described here

Re-routing options & processes here

Re-routing, detailed, overview here

RFC Amber
» Corridor Performance Re-routing map here
* Annual Reports
*  User Satisfaction Surveys
»  Other Inf tion D t . .
Gl For any questions, please contact the Corridor Team: Contacts
Last Edit Date:  2020-02-24 Last Edited By: JOHNNY.TILGRIM@TRAFIKVERKET.SE
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2. along the RFCs are
displayed in the

QnE C'D The contents of this Customer Information Platform (CIP) are for information purposes only and are not legally binding.
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',:et Step 3: To leave the "ICM Re-routing options” view, click on the ICM Re-routing > Strasbgurg-Ville ) . MueeiNord
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1 f

Ay,
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{8A
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Re-routing Nodes
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about selected Re-routing Option

x Q . & SO (@ RO Pt b ICM Re-routing Options Route Planning

1gé W e o i _ad =
1

Re-routing Line Mx ™ Miroslay Hustopele

- 7Bomvan : 3 Lk paviovice - oubnar il i i
s Yy ICM line name: Breclav - Wien . \ : Rghfat . Rﬂllway Node orJunnlon
¢ X Border Point
Trhové Sviny Re-routing line name: Beclav - Satov - Retz - Stadlau Y ﬂovnce < ‘n’ O Terminal Handover Point
¥ Nowel Country: Austrig; Czechia ‘ > \ ol e Expected Node

/

IM: 0BB-Infrastruktur; Spréva Zeleznic \ Breclay rednadrazn /
Track Length 159,52 k J"‘Jﬁi‘:q i V Lansagt ' Gbely
Track Length: 58,52 km —~— ayd— ’ ) .
‘ gl < Lanzhot/Kuty,
Line Category: D4 i {
i - n .+ ICM Lines
Traction Power: 15 KV AC, not electrified S )
1CHKO Zaho y . s
)
Signalling Class A no class A system /. ICM Lines with Re-Routings
v . o |CM Lines without Re-Routings
Signalling Class 8: AB; PZB;SB; T

Intermodal Freight Code: | P/C 78/402

-

/("' " Re-routing option 1

;" / Re-routing option 2
/ Re- -routing option 3

/" Re-routing option 4
/7 Re-routing option 5

Selected Corridors

Gauging: GA; GC

Gradient Dir 1: 16-20 Wolkersdorf

Gradient Dir 2: upen request 2 Wemwen__/-' ’/
Bratlsla

e

vkroj

Track Gauge: 1435 mm
Number of Tracks: Single-track

Maximum Train Length: |600 - 643 m; 500 - 54 m : rrhngg/l)evmska Nova Vos \.

bB-Enzersdorf

Maximum Speed: 101 - 120 kmv/h; 81 - 100 km/h; 61 - 80 km/h / Existing RFC Lines

( . - ot "' Halnbur L o® i
sneer & Fra A -\/‘ g Expected RFC Lines

Usage: Passenger & Freight Bratlslava UNS. .

Miscellaneous: upon request

- .
Ml Re-routing Nodes

@ Railway Node or Junction
X Border Point

| RouteDetails__J_Exportroute J_Bxportmap

T v ¢
Waidhafen
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List of terminals in a tabular view

i1 ScanMed RFC

‘i‘ STOOROUNQLO-COPRMAGIN-
PN DB AR AL B

‘*‘ AL
FREIGHT
* g/ ‘ Whive Garbe

| AlRFCs [ | CORRIDOR Q )

RHINE-ALPINE

RFC7

Orient/East-Med

- SR
‘:‘ m Alpfhe-Western Balkan
‘% .

railffrelglayornids

RECS [ iy
o o

” 1. Adjust the Multi
Ambe:

Corridor View

— "
‘ ‘ - :t Hal Fraight Corvider

North Ses - Baltic

[ ] Network+ [ | %

Search

& Corridor Locations
(¥ Nodes
W Terminals
8 (V¥ Corridor Line
O 8y Infrastructure Mana...

| Terminals

Namve T

V4 ICM Re-routing Options

OPERATOR

Severpeythod

MiNnals

TERMINALTYPE

Terminals

RES S —Nvemdor 07 &5 e M

CORRIDOR_MEMBER

ADDRESS

@ Railway Node or Junction
X Border Point
O Terminal Handover Point

BALTCHEM S.A. - Zaklady Chemicz... BALTCHEM SA Container / Intermodal Terminal Baltic-Adriatic ul. Ksiedza Stanislawa Kujota Nr g, .. @ Expected Node
® sy Rail Freight Corridor
O RFC Line Category Baltycka Baza Masowa Baltycka Baza Masowa Sp. Z 0.0 Container / Intermodal Terminal Baltic-Adriatic ul. Weglowa 3, 81-341 Gdynia = -
BCT Baltycki Terminal Kontenerow... Baltycki Terminal Kontenerowy Container / Intermodal Terminal Baltic-Adriatic ul. Kwiatkowskiego 80, 81-127 Gdy... |

O Line Category (Load M...
O Traction Power BILK Kombiterminl
O signalling Groups

O Intermodal Freight Code
O Gauging

O Gradient Dir; 1

O Gradient Dir. 2

Bologna Interporto

Budapest Szabadkiksté (port)

Brzeski Terminal Kontenerowy

Rail Cargo Group
Interporto Bologna S5.p.A

Karpiel sp.z 0. 0.

Budapesti Szabadkikdtd Logisztikai...

Container / Intermodal Terminal

Container / Intermodal Terminal

Container / Intermodal Terminal

Container / Intermadal Terminal

Mediterranean, Orient/East-Mad, R...
ScanMed, Baltic-Adriatic
Morth Sea-Baltic, Amber

Mediterranean, Qrient/East-Med, R...

H-1239 Budapest, Eurdpa utca 4.

Palazzina Doganale Interporto Bol...

Przemystowa 6, 32800 Brzesko

1211 Budapest, Weiss Manfréd Ut ...

/ Rhine-Alpine
|/ North Sea-Med
/ ScanMed

/ Atlantic

/ Baltic-Adriatic
/ Mediterranean
/ Orient/East-Med

Track Gauge -Balti
O . Bulk Cargo-Port Szczecin "Bulk Cargo-Port Szczedin® 5p. Z 0.0. Container / Intermodal Terminal Baltic-Adriatic ul. Gdanska 21, 70-661 Szczecin # North Sea-Baltic
O Number of Tracks " Rhine-Danube
O Maximum Train Length Cargo Center Graz Cargo Center Graz Container / Intermodal Terminal Baltic-Adriatic, Alpine-Western Balk..  Am Terminal 1, 8402 Werndorf / Alpine-Western Balkan
O Maximum Speed |/ Amber
CARGOSPED Terminal Braniewo S... Cargosped Container / Intermodal Terminal Baltic-Adriatic ul. Blotna 21, 14-500 Braniewo e
O Usage .+ Expected
ETCS Deployment Celje tovorna kontejnerski Slovenske Zeleznice - Tovorni pro... Container / Intermodal Terminal Baltic-Adriatic, Mediterranean, Alpi..  Kidrieva ulica 34, 3000 Celje / Network+

O E£7Cs Build Status

OceTcs Operational Level

O ETCS Deployment Type

O £TCS System Version
8 () projects

® Infrastructure

Cervignano Interporto
Cittadella Terminal

DB Port Szczecin

Centrum Logistyczno-Inwestycyjne...

CLIP Logistics Sp. z 0.0.

Interporto Alpe Adria di Cervignan...

Mercitalia Shunting & Terminal

DB Port Szczecin Sp. z 0.0.

Container / Intermodal Terminal
Container / Intermodal Terminal
Loading / Unloading

Container / Intermadal Terminal

Baltic-Adriatic

Baltic-Adriatic

Baltic-Adriatic

, North Sea-Baltic

. Mediterranean

. Mediterranean

Baltic-Adriatic

ul. Rabowicka 77 62-020 Swarzedz...

Viale Venezia 22 Cervignano del Fri...

Cittadella

Bytomska 14 70-603 Szczedn

{ 3. Explore the list

) %l b "_ BRI SR o |-
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Miloslav Kogler
Head of RNE Corridor Management

miloslav.kogler@rne.eu

support.cip@rne.eu
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